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Step by Step Guide to Update Your Contact Information

We're launching a new banking platform. To ensure a smooth transition, verify your contact details with us today.
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	Login to the desktop version of Stride Online Banking (not the mobile app) and click on Profile & Settings > Change Contact Information.
	Verify that your current cell phone number and email address are correctly entered in the designated fields. If updating your information, you will have to complete a 2-step verification.
	Once you have confirmed or updated your phone and email to your current contact information, click submit to save changes.
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