
Updating Statement Preferences

Log in to Online Banking and select Profile and Settings from the left menu. Here we 
can see our Membercard, change contact information, Personal Access Code (PAC), 
our 2 Step Verification Information and our Statement Preferences.  

- It will ask if you want to confirm. Confirm or Cancel.

- You have two options for receiving statements:
o Paper statements in addition to e-Statements

 *Stride will begin charging a $2.50 monthly fee for
printed statements starting October 31, 2025.*

o E-Statements only
- Once selected, hit Next.

Profile & Settings > Statement Preferences 




